CAP.

Upgrade Instructions:
Client-Hosted Database

EnergyCAP® Enterprise 6.2

These instructions are for upgrading from EnergyCAP Enterprise
Release 6.1 to Enterprise Release 6.2 with a client-hosted database.

If you are upgrading from an EnergyCAP release other than
Release 6.1, contact EnergyCAP support for upgrade assistance. If
you are not certain which Release is currently installed on your system,
login to EnergyCAP and click Help > About.

The new release is 6.2.64.xxx, where 64 is the database version and
XXX represents the current build number (100 or higher).
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Overview

EnergyCAP Enterprise Release 6.2 installation is simple and quick.

Here is an overview of the upgrade process:

1.

2.

Download the EnergyCAP Setup files (see Appendix A).

Back up your current EnergyCAP database to a safe archive location
and then execute the SQL script database upgrade per instructions.

Execute the Setup file to install EnergyCAP Release 6.2 on each
workstation.

Use one workstation to perform Post-Installation Actions:
= Update Audits

= Update Reports

Follow all of the steps indicated below for each process. Some steps
may require IT assistance.

Database Upgrade Prerequisites

1.

Database Backup: Before updating your EnergyCAP database, back
up the database to a secure location.

Caution: Failure to properly back up your database before
upgrading is not covered by normal technical support. If an upgrade
fails and you cannot restore a current backup, there will be an
hourly expense charge for any support requests for database repair
associated with the upgrade.

SQL Server 2005 or greater: EnergyCAP no longer supports SQL

Server 2000. The database must be upgraded to at least SQL Server
2005, SP1.
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Database Upgrade Procedure

1. In your current version of EnergyCAP, close any open bill entry
batches and export any bills awaiting export.

Enterprise).

. Verify your current DB version # (Help > About in EnergyCAP

3. Download all required installation files, including the SQL upgrade

script, per the instructions in Appendix A. The required script file
is named upgrade60to64.sql. You will be upgrading to the latest
database version, which is 64.

Energym

ENTERPRISE

4. All users should exit EnergyCAP. Back up your current database and
label it appropriately.

5. Run the appropriate database upgrade script(s) on your database
in sequence from your current DB number to the latest DB number
using the SQL Server Management Studio. Script filenames indicate
the relevant database version. This process will usually take from
one to ten minutes, depending upon database size.

The script database update procedure is outlined in the example
below:

a. Open the SQL Server Management Studio or other SQL database
tool.

b. Connect to your database via the appropriate
Server and Authentication.

File Edit View Tools Window Community Help

2 Newquery | [y | [ | 5 o% & 1 @ | B m
- 27 owsserver Sy
Yoo 1 SQL Server2005 Note: The user must be a member of the
F— [oeasese Enge ~— .| “sysadmin” group to perform the upgrade. The
Senvernars [BARRY | APTOP\SL EXPRESS « | default EnergyCAP user, “esuser”, does not have
Authertication: [Windows Authentication v

this level of permission and will not be able to
successfully upgrade the DB.

Comect ] [ Cancel |[ Hep ][ Options>s |

c. Select the EnegyCAP database and run required
script. Procedures may vary slightly depending on
your database administration tool.
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UBERER, A number of SQL messages during the

e v 2D 5 DHD OEIR 22 e, upgrade process are normal and anticipated.
BARRY-LAPTOP...ade52to57.sql| BARRY-LAPTOP.... SQLQuery3.sgl | Summary - X L.
arc) l‘f':..eck for proper version of EnergyCAP Enterprise database 2 EnergyCAP Strongly recom'rnen(ljs retalnlr]g a Copy
L mike sure database hes systemiste tabies ot of any SQL messages received in case diagnostics
eI R L or technical support become necessary.
/#* make sure database to upgrade has the proper version; if not, abort updat
if (select versicn + revision from
(select cast(value as flost) version from systemdata where fieldID = ‘ve If the message SayS, “Query executed Successfu”y,”
(select c (value as float) revision from systemdata where fieldID = 'z
raiserror(’' 5 update script must be run on a version 52 revision 0 datak then the database upgrade Was Successful. If
T 3 the message says the query was completed with
:-_311:‘.3“;385:1:[21 keys from [dbo].[EnergyStarRatingHistory] ~ errors, you mUSt reStore your baCkup Copy Of the
e e T emnne database and contact Technical Support for further

Dropping index [AKlAggregation] from [dbel.[Aggregstien]

Dropping index [AK1Organization] from [dbol. [Organizatie: aSS|Stance
Dropping index [IF1Veriable] from [dbel.[Varizble]
Rltering [dbol.[Bill]

Cresting index [IF€22Eill] on [dbol.[Bill]
Rltering [dbel.[LogicalDevice]

Cresting index [IF3€3logicalDevice] on [dbo] . [Log#falDevice]
Rltering [dbol. [Aggregaticn]

Cresting index [AKlRggregation] ~TRggregation] b

(D Query executed successful . BARRY-LPTOP (3.05P3) | ENERGYCAP'bamyk (53)  ece_ugt 0408  00:0051  Orows

Ln1 Col 1 chi NS

EnergyCAP Enterprise Installation Procedure

After upgrading your database, install the new EnergyCAP software
application on user workstations using the Setup file provided:

1. If you have not already done so, download all required installation
files and installation instructions per the instructions in Appendix A.

2. Double-click the Setup file to run the installation.
3. Follow the installation wizard prompts to complete the installation.

a. You can install Release 6.2 in the same program folder as your
previous 6.1 release (recommended).

b. Accept setup default options. The database engine option should
remain unchecked.

c. Click Finish... You will receive a prompt to reboot your system
when done. Click OK to restart the computer.

4. After your PC has finished rebooting, launch EnergyCAP.

5. Login via your usual procedure. The new EnergyCAP release should
load normally.

6. Click Help > About to verify that you are using the most current
release. The version number of EnergyCAP 6.2 is 6.2.dd.xxx, where
dd is the database version number and xxx is the number of the
current build.

This concludes the EnergyCAP installation procedure.
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2 EnergyCAP Enterprise [Mu

Fle Edit Tools WoMsieFavorites

Setup MNew 3

Ll

+- (2 Bill Ent
— + @ Mizzing
~1ers -3 MulkBi
+-1T 201 Bi
+- 00 2100y

Preferencasl Setings | Billimages [ Cost Avoida

| li:

ce Feports | Mail |

Post-Installation Actions

These Post-Installation Actions perform various database maintenance
tasks and must be completed once from one workstation by a user with
“admin” user rights in EnergyCAP. There is no need to perform these
tasks from each workstation.

1. Audit Updates: Update your audits using this procedure.

a. Launch EnergyCAP and click Analysis > Audits. The Audit
Manager will be displayed.

b. Click Audit > Install.
c. The Install Auditors window will open. Click OK.

2. Report Updates: Reports are updated by downloading the latest
EnergyCAP report files (Crystal Reports .RPT files) from the
EnergyCAP website and installing them into the user report folder(s).
Update EnergyCAP reports per the procedures below:

Note: The report update process will vary from organization to
organization depending on how reports are managed internally.

The procedure below will update all reports for all users who share
report files on a common network drive. Individual users who wish to
maintain private reports on their local hard drive will need to update
their workstation using a similar procedure. The individual user’s
report path can be specified from the Report Manager (Tools >
Options - This Manager).

x| 2 Determine the final location(s) for the downloaded
report files. To view the global report default
location settings in EnergyCAP, click Tools >

Repor heading: |EﬂE‘FEJ}‘O‘*P

Options - Global. The Options window will open.

Eieports path; |G\ ADMINY Public Repans-ECAF|

ﬂl Then click the Reports tab to display the current
Reports path.

Web repons path: |

Web reports gmasaurc:a_l

b. To download and install the reports in EnergyCAP,
navigate to the Report Manager (Reporting >
Reports).

Note: If the Reports icon is not among the available
options under the Reporting menu bar, you may

Cancel Help be connected to the database via an internet

connection. You must connect to the database via a

LAN connection in order to update reports.

c. Click Update Reports shortcut button from the Report
Manager. The Pick Reports to Install window will open.

Note: You may have to resize the Pick Reports... window to view
all window options.
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d. Select the Update from Web radio button; then click the Get
Reports button.

-nxl| e. Wait for file download—it may take a few minutes.

Option:

v \Update all users who share network report files (S8 Mote) When ready! the PiCk Reports to InStaII WindOW

— R
\. B gepere e es will be populated with report names.
| |Uninstall if report exists
ml [ [include Al
= \lv /Include only new & revised files

f. Ensure that checkbox settings for Options match
Vil e lfach seerSorcs repot s o1 acel rerd e, e e chock i oo Eachoce me e cpenuraee. | those on the image above (check the Update all

individually.

Feport Coge| Displey Name [Cotegoy[include]odineg users... checkbox and the Include only new &
Executive Summary by Commadity Billing Reponts cdl 47842011 10:26:22 AM . .

ANTY Buildings Ranked by MaxWatts Per Analysis Repots ¥ 4/8/2011 10:21:08 AM reVISed flleS CheCkbOX).

ANTE Buildings Ranked by Annuglized Co Analysis RepnnsF 4782011 10:16:16 AM

ANTT Buildings Ranked by Annualized Us Analysis REpDﬂSF 47672011 9:58:22 A

ANT4 Buildings Ranked by Cost Per AreaAnalysis REpDI’tSF 47872011 9:49:22 Ab .

ANTS Buildings Ranked by Use Per Area Analysis RepnnsF 47872011 3:34:14 Ab If you fall to CheCk the Update a" usersll-

sU33 Account Memo List Setup Reports ¥ 47472011 10:45:06 AM H H H H

CAROE Baseline Report Cnsti\/mian:e v 3/23/2011 1:06:16 Ph4 CheCkbOX durlng the Inltlal report update’ It WI” be

BL33 Estimated Accuals by Commodity  Billing Reports [ 3/23/2011 1:05:04 P necessary tO Update reports for eaCh EnergyCAP

BLO1 Meter Summary by Period Billing Reports ica 3f232m 10232 PM

ANDBA Enery Index Summary Analysis Peports ¥ 3/23/2011 12:6754 PM user |nd|v|dua||y

ANOS Energy Index Summary Analysis Repnnsp 3/23/2011 12:56:38 P

INO1 Utility Bill Invoice Repons ¥ 31072011 3:20:22 P

ANDT Place Surnmary Analysis REpDI’tSF 3/10/2011 3:11:46 PM . . ..

D2 Morihly Comparison - Expart Forma Year-To-Yesr Rel®  3/3/2011 32626 P Reports are listed in order by Modified date, latest
oK Cance at the top. The report list will automatically default

« | »| toinclude only reports that are new or have been

revised since the last report update.

g. Click OK to begin the report installation process. New and
updated report RPT files will be installed into the directory
specified in the Reports Path and the reports will be registered
in the database for designated user(s). Report stored procedures
will be updated in the database.

This process may take a long time if you have many users
to update.

h. When the report update is complete, click Close to close the Log
window.

If all users are accessing the same common Reports
Path on a shared network folder, no further action is required
(assuming that reports were installed with the Update all users
checkbox option). However, if any users access reports from a
Reports folder on their local hard drive, the reports installation
must be repeated on these individual user workstations, leaving
the Update all users... checkbox unchecked.

Reports are updated monthly. To keep up to date on what
reports have been modified from month to month, please see the
online list at www.EnergyCAP.com/reportupdates.

Congratulations! You have completed the installation. Please read the

Release Notes (available in the Setup file download directory—see
Appendix A) to familiarize yourself with the changes.
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Appendix A: File Download Procedure

1.

2.
3.
File Downloads 4.
«» Downloads
=4 EnergyCAP Enterprise
#-{) Latest Reports 5
=4 Program Setups '
4+ EnergyCAP Online
6.

Fili Livaiilioads

Eeroll dorvn e Inewls Tha
npzradeilioid. wgl He

= Dowerinewh
Enpay TP Emspre
= i Ciiaflz Hioa O
% i Laiwst Feperin
= 4o Program Ssips

CEETUpDak DE )
Frieree Teesheee Scheme 1 el (0 18R

- Envagy Cap Enterprice Cutaburs SchamaS ) il (001 3MES
= Ermvgy Cap Bt pies Aebforalisatd pdl L g
== Freny Cap Frteprse ArbneshipsS 7 il (00065
o iR sl 200 | HED
o U eET 5 1. L B
. ; o 7

=, uporsrieivhodd sy 1 SHE L:jl

Open your web browser and navigate to www.EnergyCAP.com/
showdownloads.asp.

Input the Username and Password indicated below in the fields
provided.

Username: energycap62
Password: upgradeto62

Click Login. The EnergyCAP Enterprise Program Setups download
folder list will become visible.

Expand the EnergyCAP Enterprise Program Setups download
folder list by clicking the ‘plus’ (+) sign.

Expand the Release 6.2 folder and click to select the executable file
(ece_setup6-2-64-xx.exe). The XX should be 100 or greater. The File
Downloads window will open.

Click the Save button and choose a location on your hard drive to
save the installation file.

7. Navigate to the Upgrade DB folder.
8. Locate the upgrade60to64.sql file icon/link.

9. Click the icon next to upgrade60to64.sqgl to open
the dialog box.

10. Select Save File, then click OK to download the
database upgrade script.

Opening upgrade6ito6d.sql
You have chosen to open
| upgrade60to64.5ql

which is a: Microsoft SQL Server Query Fle
from: http://www2_energycap.com

(- What shouid Frefox do with this file?

2

" Qpen with [ Microsoft SQL Server Management Studio Expre... ij

Cancel
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